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			CASTIC



We are dedicated to delivering the most reliable and professional service and support to CASE faculty and staff.



Services
We provide IT services and support to CASE faculty, researchers and staff.
	What We Do
	Need Help?
	Software

	IT strategic and operational planning in support of CASE's mission
	Consultation on technology purchases for office use, for research and for Technology Fee proposals
	Acquisition, installation, configuration, maintenance and support of Microsoft Windows, Apple and Linux systems
	Application development and support, including business process redesign and automation
	Research and recommendations on systems, tools, policies and procedures
	Collaboration and coordination with FIU Division of IT on desktop support, instructional technology, network and IT security strategies as well as support issues

	IT Alerts
	IT Requests and Knowledge Base

CASTIC provides the following software for FIU-purchased computers:
Windows
	7-Zip
	Adobe Reader
	Cisco VPN AnyConnect
	Citrix Workspace
	Code42 Crashplan
	Google Chrome
	McAfee Anti-virus
	Microsoft Office 365 (Word, Excel, PowerPoint, Outlook)
	Microsoft OneDrive
	Microsoft Teams
	Mozilla Firefox
	Papercut Client
	Zoom


Mac
	Adobe Reader
	Cisco AnyConnect VPN Client
	Code42 Crashplan
	Cylance Anti-virus
	Google Chrome
	Microsoft Office 2019 (Word, Excel, PowerPoint, Outlook)
	Microsoft OneDrive
	Microsoft Teams
	Mozilla Firefox
	Papercut Client
	Zoom



Additional software - free upon request
	EndNote
	Matlab
	MiniTab
	nVivo
	R, R Studio
	SPSS 20
	SAS 94
	Wolfram Mathematica

To purchase software for your FIU computer, visit Panther Tech Software.
eLabs.fiu.edu provides the following software. You will need your FIU email username and password to log in.
	ATLASti 9
	Hydrus-1D
	IBM SPSS 25 and 26
	IBM SPSS Amos 26 Graphics
	MATLAB R2020a
	Microsoft Access 
	Microsoft Excel 
	Microsoft Mathematics
	Microsoft PowerPoint 
	Microsoft Publisher  
	Microsoft Word 
	Osiris
	PyRx
	QSR International NVivo 
	R Project
	R Studio
	SAS 9.4
	Spartan Student
	SSI HLM 800 Student
	StataMP 17
	Wolfram Mathematica 12


 For any other software, such as Adobe Acrobat Pro, visit FIU Information Technology: Explore Services.




Leadership
View our full team in the CASE Directory
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Jose Mencia
Senior Systems Administrator
  305-348-2694
  menciaj@fiu.edu







Contact Us
askit.fiu.edu - Identify yourself as CASE faculty/staff
castic@fiu.edu
305-348-2694
PC 318 - M-F 8:30 a.m.-5 p.m.




			
		
		            
                                        
                                        
                    
                        

Quick Links

 Directory 
 Degrees & Programs 
 Resources 
  Internships & Jobs 
 Scholarships & Fellowships




Undergraduate Advising

Call-Center 305-348-2978
 caseadvising@fiu.edu  
 Advising FAQ




Arts, Sciences & Education

MMC:  305-348-2864 
BBC:   305-919-6000 
 case@fiu.edu 
 Locations - Connect

  Follow CASE on Facebook     Follow CASE on Twitter     Follow CASE on Instagram     Follow CASE on YouTube     Follow CASE on Linkedin  





                    

                

                    

                
		
			
				[image: Florida International University Homepage]
			
		    						    Connect

							Contact FIU
	FIU News

 
							
	
	
	
	
	


					

						   
				Explore FIU

                	About FIU
	Admissions
	Academics
	Locations
	Research
	Student Life
	Athletics
	Alumni and Giving
	Careers at FIU
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				Tools & Resources

                	Phonebook (Directory)
	University Calendar
	Campus Maps
	MyFIU
	Canvas
	FIU Email
	System Status
	Reserve Space
	Nondiscrimination
	Title IX
	Report Discrimination or Harassment
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